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35. M. L. Bergman & G. Kasper

. intensified IFID

. blaming someone else or denying responsibility
. avoiding or postponing an apology

. promise of non-recurrence

. attacking the complainer

. Offer of repair

. Providing a justification

. acknowledgment of responsibility

. Pleading for understanding

. lllocutionary Force Indicating Device (IFID): the explicit speech act expressing an apology
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